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Januery 15, 2002

Ranata Hesse, Trial Attomey
Suite 1200, Antitrust Division
Department of Justice

601 D Street NW
Washington, DC 20530

Dear Me. Renata Hesse:

| own a small software development company in New Jarsey. 1 feel impelled to write this letter
because, as a software developer, | am appalled by the remedies proposed by the U.S. Justice
Department. From a software developar's point of view, those remedias don't address the res! issues of
the Microsoft monopoly at all.

Developers need altemative platforms to Microsoft Windows on which they can develop programs for
the IBM PC. The altemnative platforms must be permanently established on most PC's for the next
fiteen to 20 years in order for software companies t0 make the considerable invastment in time and
money that modem programs require. Developers cannot depend on the vageries of marufacturers to
include or not include alternative platforms at their will.

It feal strongly that the court should, at the very least, require Microsoft to continue including Java within
Windows. As we all know, Microsoft included Java in Microsoft Windows 5 years ago. At the time, they
indicated that Java would be a permanent part of future versions of Microsoft Windows. Collectively,
millione of hours and millions of dolfars of programmers’ time and money have been spent on learning
Java across the country. Simply taking a trip to Bames and Nobie and viewing the lsrge number of
books devoted to the Java language can easily verify this. Microsoft has now summarily dropped the
Java platform from Windows XP. This was done in spite of the fact thet thay suraly knew that this action
would cause huge losses end problems in the programming community.

In addition, there are now more than g miltion wab pages that contain Java applets. Consumers who
purchase Windows XP and access those pages are going to have to endure a long and arduous wait
while a software plug-in is instealled on their machine over the Internet. it is obvious that Microsoft cares
littie for probiems they cause in the programming community of in the consumer commurtity st iarge.

ideally, Microsoft should be required to include the next two most popular programming piatforms —
Java and Linux, along with Microsoft Windows. Both platforms are available free to Microsoft. There is
no reason why they should not be included except, of course, that they are 2 direct threat to the
Microsoft monopoly. Microsoft Windows is an excellent product, but it cannct accomplish some things
that Java can accomplish easily. The same is true of Linux. All of thase platforms have different
strangths and weaknesses. These platforms should be inciuded in such a menner that they cannot be
aitered or deleted by menufacturers (thereby averting Microsoft pressures). This would give
programmers a choios of three reliable fongrange programming platforms and would stimulate a
competitive anvironment. We would surely see prices of development software drop and the softwara
quality of all the platforms improve compaetitively. Most users of parsonat computers are aware of the
poor record that Microsaft has in making Windows a reliable trouble-free product. The regson for this is
quite likely that they assign few engineers 1o the job of maintaining 8 monopoly product that peopla are
forced to buy anyway. Competition would undoubtadly force them into assigning more engineers to
making their own product more reliable.
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1 am sure that, from the point of view of most scftware developers, any resoiution of the Microsoft case
that does not, at the very least, require Microsoft to continue supporting the Iatest versions of Java
would be viewed as a complete collapse to Microsoft. 1t would simply serve 10 institutionalize, by
govermnment decrea, their platform monopoly on the PC. As a software developer, [ feel strongly that
forcing Microsoft to vend other popular competitive development platforms along with their own
platform should be the very first priority in resolving this case. Remedies involving Microsoft's
contractual relations with manufacturers are of secondary importancs.

Software davelopers need altemnative platforms that are stable, fixed and long term and we need to
know that these platforms are installed on all machines and will remain on all machines that Microsoft
Windows Is installed on. [f this were accomplished we would have the confidence to sp3nd time and
money on developing new applications under new platforms for the PC. In time, this would effectively
end most of the problems caused by the Microsoft monopoly, not just put a band-ald on the symptoms.

Respectfully yours,
Yo Ceaurar

Marver Seamsn
President

Palette Imaging Inc.
201 767 1491

MTC-00031323 0002



